BLUE DUCK HOTEL GUEST INFORMATION

t. COMMUNICATION & CONNECTIVITY

« Front Desk: Dial 0 (Internal calls only)
e Wi-Fi ID: Your Room Number (No password required)
e Check-out Time: 11:00 AM

o Late check-out is available for an additional fee depending on the room type.
o Please contact the Front Desk in advance.

0 ENTERTAINMENT GUIDE

e YouTube: Channel 901

« Netflix & Disney+: Press the dedicated Shortcut Keys on your remote.
o International Channels:

o (EN) CNN WORLD: 200
o (JP) NHK: 209
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/ HOUSEKEEPING SERVICE

o Daily Cleaning: Conducted daily.
« Linen Change: Bed linens are changed every other day for environmental sustainability.
o Do Not Disturb (DND):

o Cleaning is not provided if the DND card is displayed.

o Torequest service after removing the card, please contact the Front Desk

o Towels & Bottled Water are available at the Front Desk even when DND is active.

GUEST AMENITIES

« Welcome Kit: Located in the first drawer of your desk (Provided once).
« Additional Kits: Available for 2,000 KRW.
o Individual Items: Specific items are available free of charge at the Front Desk.

o Free Rentals: Plug Adapters, Portable Scales, Mobile Phone Chargers.

® CAFE (1F) & LUGGAGE PACKING AREA (B1)

« Exclusive Benefit: Hotel guests receive a 20% discount on all menu items.

e« How to Use: Please present your Room Key Card before ordering.

LAUNDRY (1F)

« Self-Service: 5,000 KRW (Includes both Wash + Dry).
o Detergent: Complimentary detergent and dryer sheets are available at the Front Desk.

« Staff Assistance: Staff can assist with operation; please collect laundry promptly.

& SMOKING POLICY & SCALE

o Strictly Non-Smoking: All guest rooms and indoor areas are non-smoking.
o Designated Area: Located next to the 1st-floor parking lot (right side).

« Baggage Scale (1F): A fixed scale for weighing large luggage is available in the lobby.




-« AIRPORT TRANSPORTATION (INCHEON AIRPORT)

Limousine Bus Jumbo Taxi Regular Taxi
Option
(#6002) (6-8 Pax) (2-3 Pax)
Location 1-min walk Pre-arranged at entrance Called on-site
Schedule | Every 15~20 minutes | 1-day Advance Reservation | No reservation available
Adult 17,000 100,000 KRW
Fare . _ Approx. 60k~70k KRW
Child 12,000 (Fixed)
Cash or Credit Cards Cash or
Payment .
Transport Card Accepted Credit Card
Currency | KRW, JPY, USD, CNY — —
Credit Cards
Notes Best for groups/luggage Fare varies by traffic
NOT accepted

Jumbo Taxi Booking: Please provide the number of passengers, luggage quantity, and desired

time to the Front Desk at least one day before departure.
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The above bus schedule is based on the departure time from the initial stop toward Incheon

Airport.

It takes approximately 15 minutes from the initial stop to the “Jongno 6-ga” bus stop.

Please note that travel times may vary depending on traffic and weather conditions.




